
All goods to be returned for credit or exchange must be accompanied by a Return Goods  
Authorization. The Buyer must contact the factory and request the Return Goods Authorization. 
Upon receipt of the Authorization form, the goods may be shipped, freight prepaid, to the 
designated factory.  All return goods are subject to a 20% handling charge. 
Special non-stock items can be accepted only with the approval of our suppliers and are  
subject to any additional handling or restocking charges.

WARRANTY

RETURN GOOD POLICY

LDPI, Inc.
4404 Anderson Drive
Eau Claire, WI 54703
Phone: (715) 839-9585 • Fax: (715) 839-8145

The Seller warrants to Buyer that the equipment purchased shall be free from defects of materials 
or workmanship under normal use and maintenance for a period of one (1) year from the date of 
shipment. The liability of Seller under this warranty shall be limited to the repair or replacement, 
at Seller’s option, of any part or component which may prove to be defective under normal use, 
service and maintenance after Seller, in its sole discretion, determines same to be defective.  
Said warranty is conditioned upon Buyer giving Seller immediate written notice of an alleged  
defect, and refraining from the attempted repair of alleged defects without prior written consent of 
Seller.  The Seller makes no warranty whatsoever with respect to accessories or components not  
supplied by Seller.  For any components purchased, the Seller extends to the Buyer only the same 
warranty granted to Seller by the component vendor or manufacturer.
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